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Digesting this stoRy will RequiRe soMe Patience
oN youR PaRt, deaR ReadeR. | doN't want you to
JuMP to judgMent too quickly, and coMe to the
WRoNg coNclusSioN,
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FoR the fiRst tiMe iN My MaRRied Life (of oveR
twenty yeaRs), | did not give My wife a
ChRistMas gift, at aLL, Not eveN a token oNe, Not
eveN a Little soMething sMall.,
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And | Really Meaw
Nothing.

Nothing at alL.

y DR. RobeRrt J. LahM, JR.,

CHAGENTERISCON
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You see, Chase CaRd SeRvices Stole ChRistMas,
this yeaR. |t wants MoRe MoNey, to buy MoRe
banKs, and MoRe, and MoRe, foR Next yeaR.
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ARound the fiRst of December (2008), |
Received a “change iN teRMs” Notice fRoM
Chase. | always dread these, because they
aRe Not wRitten iN the consuMeR's favoR. They
aRe sent because executives have diRected theiR
LawyeRs and staff of MBAs to find ways to
bRiNg iN MoRe MoNey (fleece custoMeRs, and
steal).
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The changes iNcLuded RaisiNg the MiNiMuM
PayMent fRoM 2% of the balance, to 5% of the
balance, and adding a $10/Month “finance

chaRge” (whetheR oR Not the account caRRies a
balance, at aLL!).
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The account, was PRoMoted (deceptively) as
having a 3.99% “FIXED RATE,” foR the “LIFE
OF THE BALANCE."

CHANGEINTERMS.COM

© 2009 by DR. Robert J. LahM, JR., Naw We're Caming After You 9


http://doctorlahm.com
http://ChangeinTerms.com

FoR Me, these changes tRansLated to a New
PayMent of alMost $600 PeR Month, fRoM a
PRevious PayMent of $239 PeR Month.
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Of tReMeNndous
sigNificance (to be
discussed, LateR), theRe is
No oPt out.”
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Let's discuss how | “got wheRre | aM today,”
ReLative fo caRRyiNg cRedit obLigations. [t's
easy to say, “Oh, it's youR own fault you aRe iN
debt, and you Kvew Chase could change its
teRMs.”
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FoR those who would iMMediately Put foRth
this coNcLusioN, I'LL aNsweR by acknowLedging:
“That is soMewhat coRRect, but, thiNgs aRe Not
that siMpLe.”
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Most of My debts aRe a diRect Result of
seveRal yeaRs of graduate school, which |
uNdeRtooK at Mid-caReeR (iNcLudiNg a LaRge
student Loan). Besides Not eaRNiNg Much
MoNey duRiNg that tiMe, | knew | was also
giviNg uP seveRal yeaRs of saviNg foR
RetiReMent (| did woRK PaRt-tiMe as a GRA, and
LateR an iNstRuctoR — basically, aN adjunct).
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ALso, My wife had two PReMatuRe babies, [t
was a “MiRacle” that each of theM Made it;
but, the PoiNt is we weRe Not PLaNNiNg oN
Medical coMPLicatioNs — so we did exPeRieNce a
“MajoR MaLfunctioN."
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NeveRrtheless, | decided to attend grRaduate
school to becoMe qualified o teach at the
uNiveRsity Level, with the iNtentioN of tRyiNg to
helP otheR PeoPLe.
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FuRtheRMoRe, and foR the sake of claRity, My
PeRsoNaL debts aRe Not fRoM extRavagance,
gift-giviNg, cRuises, oR aNy KiNd of sPLuRgiNg.
Chase executives and theiR Lobbyists get to do
that, but we doN't.
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WhateveR we buy iN teRMs of ouR day-to-day
Lifestyle coMes fRoM discount stokes,
waRehouse clubs, cleaRance Racks, consignMent
shoPs, oR gRoceRy stoRes wheRe we use
couPoNs,
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Even iN yeaRs that have beew befteRr, My wife
and | have always had a foRMal oR iNfoRMaL
“LiMit" oveR the holidays (typically No MoRe
than a few hundRed dolLaRs).
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Today, | doN't have Much iN the way of
RetiReMeNt saviNgs, and iNstead, | have debits
and yeaRs ahead of Me, duRing which | will
have to woRK. That's aLRight; | kKvew that was
the NatuRe of the coMMitMent that | was
Making. | can teach fRoM the heaRt; | KNow
what it is LiKe to PeRsevere both
entRePReNeuRially, and i Life.
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BottoM Line: still “My fault,” | Made choices, |
have Not saved eNough, and iNstead, | took oN
debfs.
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Now, about that MatteR of contRacts, and
KNowiNg cRedit caRd coMPanies could change
their teRMs. This is wheRe things get a Littte
MoRe coMPLex,
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My “MaRRied Life" begaN oveR two decades
ado. SeveRal yeaRs befoRe that, My wife and |
weRe both staRtiNg out as young singLe adulfs,
which foR Most PeoPLe iN teRMs of Life stages
MeaNs establLishing caReeRrs, households, and
cRedit, aNnd we weRe No excePtioN,
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OveR the yeaRs, “contRacts” fRoM cRedit card
coMpanies have evolved and they have becoMe
aN iNstRuMeNt used iN “bad faith” against
coNsuMeRs by the cRedit caRd iNdustRy.
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It used to be that if you boRRowed Money, and
paid it back (oN tiMe, and iN-full, et ceteRa),
eveRrything was hunKy doRy as faR as the banks
weRe coNceRned,
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HoweveR, Not oNLy have
tiMes changed, banK's
iNteNtioNs have changed,
foR the woRse. Ethics
have disaPPeaRed and
RuN out the dooR, and
Now gReed Rules iN the
cRedit caRd iNndustRy.
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It is oKay if PRices iNcRease. But the way they
iNcRease MatteRrs; the PRocess Must be faiR, and
iN & so-called fRee-MaRkKet society, this NotioN
of faiRness is aN absolute Necessity.
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To drive hoMe the PRevious Point, “uNfaiR and
decePtive PRactices” aRe Regulated by the FTC
(excePt banKeRs have theiR owN RegulatoRy
oveRseeRs, aNd have been held exeMPt iN teRMs
of actual PRactice).
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OveR the Past seveRal yeaRrs, the cRedit caRd
iNdustRy hags been coNstantly LooKiNg foR ways
to “tRick and tRaP”" coNsuMeRs, and this fact has
been widely established by ReseaRcheRs and
studies, thRough CoNgRessioNal iNvestigatioNs,
and by advocacy gRouPs.
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Should | have kNown that eveRythiNg would
change twenty oR MoRe yeaRs ago (the age of
soMe of My cRedit caRd accounts)? “Woulda,
coulda, shoulda,” | did Not KNow. MoReoveR,
had | kvown, | would have Made different
choices aNd coMMitMents,
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| aM Not an attoRNey, but | can fell you that
NotioNs of “dood faith” and “bad faith” do
iNndeed seRve as uNdeRPiNNiNgs iN aNy KiNd of
coNtRactual RelatioNshiP,
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| entered agReeMents, back then, as | do today,
iN “good faith.” What does this MeaN, iN teRMs
of My actions? It Means that any Money | have
boRRowed, | fully intend to Pay back.
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FoR the RecoRd, while owNiNg PRevious
businesses, duRiNg My siNgLe Life, and duRing
My MaRRied Life, | have Met eveRry obligatioN. |
have Paid as agReed iN full, and oN tiMe oR
eaRly, eveRy tiMe, NeveR MissiNg a PayMent,

CHANGEINTERMS.COM

© 2009 by Dr. Robert J. LahM, JR., Naw We're Coming After You 33


http://doctorlahm.com
http://ChangeinTerms.com

This iNcLudes caR PayMents, student LoaN
PayMents, house PayMents, utilities, oR any
otheR PayMents (of any Kind = Not just those
that aRe “RePoRted to cRedit buReaus) that |
agRee to and coMMitted to Pay, iN “dood faith.”
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What's an exaMPLe of “bad faith?" Let's
suPPose we exaMiNe the iNstaNce of cRedit caRd
coMPaNies PuRPosely setting PayMent due dates
oN weekends oR holidays, such that custoMeR’s
ReMittances would be held oveR until the
followiNg business day, and theRefoRe enteRred
as Late,
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Okay, | kvow what the skeptics May be
thinKiNg: “PeoPle should have Paid evew
eaRLieR.” FoRtunately, settled cases show that
this NotioN, that it was the custoMeR’s own fault
foR Not PayiNg eveN eaRLieR than the due date,
was Not acceptable.
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Banks weRe iNdeed PLaying gaMes; they wanted
custoMeRs to Pay Late; they wanted to collect
Late fees; and they wanted to Reset inteRest
Rates to so-called Penalty Rates (a.k.a.,
default Rates).
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FuRtheRMoRe, default Rates (aRound 30%) aRe
widely RecogNized as usuRious (iN otheR woRds,
akin to what would have been considered
LoaN-shaRKiNg yeaRs ago).
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Like MaNy otheRs, | have been tRapped, The
cRedit caRd iNdustRy has evolved. |t has
cReated a systeM of ecoNoMic slaveRry,
eMPLoyiNg aN unfaiR and uNjust systeM of
“tRicks and tRaps” iN “bad faith,” as coMPaRed
to & PRovideR of useful fiNaNcial tools that
eNabled coNsuMeRs to gRow aNd PRosPeR iN @
fRee MaRKet society.
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This is wheRre My eaRLieR MentioN of the
iNduSTRy teRM, “oPt out,” coMes iNto Play. In
PRevious testiMoNy befoRe CoNgRess, Chagse
stated that it woRKed with account holdeRs,
and if they wanted to Reject New teRMs, they
could do o by electing to oPt out, and
coNtiNuiNg fo Pay uNdeR the old, established

teRMs,

CHANGEINTERMS.COM

© 2009 by DR. Robert J. LahM, JR., Nav We're Caming After You 40


http://doctorlahm.com
http://ChangeinTerms.com
http://www.changeinterms.com/2008/12/28/thanks-to-chase-almost-a-million-people-get-blown-away-financially/

Chase was, No doubf,
tRyiNg fo ReassuRe
CongRessioNal CoMMittee
MeMbeRs that RegulatioN
was Not NecessaRy, and
that it tReated custoMeRs
“faiRly.” As we Now
Know, that testiMoNy was
MisLeading, and a faRce.
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The change iN teRMs Notice that PRoMPted this
discussioN, as | MentioNed, has No oPt out, and
this is iMPoRtaNnt because coNsuMeRs Really aRe,
tRaPPed; theRe is No escaPe hatch oR ejection
seat LeveR fo Pull.
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At this point, | have cReated an ewntiRe Website,
iN PRotest agaiNst the abuses and fRickery of
the cRedit caRd iNdustRy.
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It's been an inteRestiNg PRocess. Besides
LeaRNiNg about the techNology (blog
softwaRe), | have found Myself MaKing Policy
decisioNs.
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| actually did cReate a “Donate” buttoN, but
then, | thought betteRr of that. | aM not
Looking foR a “hand out,” oR a “bail out.” | aM
Not iNstalLLiNg a MeteR to gRaPhically depict
soMething Like “heRe is My PeRsoNalL debt clock,
and heRe's what's been contRibuted, thus faR.”
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No, alLL | Really want is to do My job (teaching,
wRitiNg, sPeaking), and to be tReated faiRly by
those who should be coNducting business iN
“good faith.”
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UnfoRtuNately, it does Not aPPeaR that the
cRedit caRd iNndustRy is goiNg to gRant that wish
without a fight,
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| Really have No
choice.
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The one Positive thing about “Chase Card
SeRvices stealing ChRistMas,” fRoM My faMily
this yeaR, is that it gave Me the iNsPiRatioN to
WaRN as MaNy PeoPLe as Possible.
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| have Posted a LetteR that | wRote to the CEO
of Chase CaRd SeRvices oN My Site (see the
“About” Page). | have sent a coPy of this same
LetteR to RegulatoRy authoRities, advocacy
dRouPs, MeMbeRs of CoNgRess, aNd MeMbeRs of
the Media. | have Posted oN bLogs and foRuMs
as well as coMPLaint sites,
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This is ot just about Me, oR My faMily. You
see, I'M just Like a Lot of otheR PeoPLe iN the
MiddLe cLlass (you Might as well call Me “Bob
the PRofessoR”). [N teRMs of the econoMy,
“Joe the PLuMbeRr,” “Nancy the NuRse,” and a
Lot of otheR faMilies, aloNg with MiNe, we all
have soMe PRetty siMilaR, aNd seRious coNceRNs.
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I'M aLso veRy, veRy, woRRied about sMall
busivesses. | teach entRePReNeuRshiP. And, you
kvow what? The MajoRity of all busiNesses
aRe sMall businesses (the SBA says oveR
99%).
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And, you kNow what else, |'ve wRitten ReseaRch
PaPeRs oN “bootstRaPPeRrs” (PeoPle who staRt
businesses with LittLe oR No caPital, oN a
Kitchen table, iN theiR hoMes, ok any way they
can).
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And, you KNow what else? BoofstraPpers - a

Lot of theM, Most of theM iN fact, use business
and PeRsoNal cRedit caRds as a PRiMaRy SouRce
of caPital.
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I've aLso testified befoRe CoNgRess oN this
subject of cRedit caRds and sMall busiNesses,
ObviousLy, there's stilL a Lot MoRe woRK to do
to get that Message acRoss.
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EveRy oNe of us iN the MiddLe cLass (what's
Left of it and us, anyway), has a staKe iN this,
too. You can, and | think should, Join the
Fight! StaRt by visiting ChangelnTerRMs.coM -
theRe aRe alReady a Lot of ResouRces theRe
(aLong with LiNKs and PLenty of discussioN
about the issues, the bail out, and what you
caN do).
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