~' BBB of Chicago & Northern Illinois
330 N Wabash Ave Ste 2006

‘, Chicago, IL 60611-7621
BBB Tel: 312-832-0500 Fax: 312-832-9985
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December 29, 2008

Dr Robert Lahm Jr
400 Vista Lake Drive No. 301
Candler, NC 28715

RE: Case # 94214745: Chase Card Services

Thank you for contacting the BBB. We have reviewed your complaint and determined that
the business is located and/or headquartered outside of our service area. Therefore, we
have closed your case and forwarded it to the New Castle, DE BBB.

If you wish to know the status of your complaint, please contact the following BBB:

BBB of Delaware

60 Reads Way

New Castle, DE 19720

302 230-0108
complaints@delaware.bbb.org
www.wilmington.bbb.org

Sincerely,

Nicole Tooks
Assistant Manager, Financial Services
ntooks@chicago.bbb.org



