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Dear Dr. Lahm:
We are a consumer advocacy group providing research assistance to consumer attorneys, writing
manuals on the law, and working with lawmakers to adopt laws which benefit consumers.
Unfortunately, our resources do not permit us to respond to individual consumer complaints.
You may want to contact a lawyer. If you are a low-income consumer, you may qualify for free
legal advice at a local legal services office. A directory of legal services offices is on the internet
at www.lsc.gov. A large directory of private lawyers who take consumer cases is at
www.naca.net. You may also obtain a referral from the county bar association. Another
resource is the consumer protection department in your state's Attorney General's office.
If you have a home ownership or foreclosure issue and cannot find a lawyer to review your case,
you may want to try contacting a housing counselor listed on this website
www.hud.gov/foreclosure.
Your legal claim will be lost if you wait too long to seek legal help. If you are sued, almost
always you must quickly file a written answer explaining why you dispute the claim or you will
automatically lose the case.
We sincerely hope that one of the resources above will help you obtain the legal remedies
available to you.
Sincerely yours,
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